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AALBORG TOLDOPLAG A/S

GENEREL BUSINESS CONDITIONS 2026
Section 1 — Scope

These general conditions apply to all agreements entered into with Aalborg Toldoplag A/S (“AT”), unless otherwise
expressly agreed in writing.

Section 2 — Currency, dimensions and weight
Unless otherwise stated, all references to currency, dimensions and weight shall be Danish.
Section 3 — Supplementary provisions

Unless otherwise provided for herein, the General Conditions of Danish Shipping and Port Companies 2024 (DSHAB 2024)
shall apply. In case of conflict, these business conditions prevail, except where DSHAB 2024 provides a more extensive
regulation.

Section 4 — Customs procedures

e Aalborg Toldoplag A/S is the holder of an authorisation (CW1) for a public customs warehouse type | located at
Aalborg Container Terminal.

e Customs representation in connection with goods entering or leaving the warehouse is performed by Eimskip
Denmark A/S as AT’s authorised customs representative.

e All customs declarations must comply with applicable EU customs legislation (EUTK, DF, GF).

e AT shall at all times remain responsible towards the Danish Customs Authority (Toldstyrelsen) as authorisation
holder, even when customs representation is outsourced.

Section 5 — Receipt and warehouse certificate
Upon request, AT may issue a warehouse certificate/receipt for the goods stored, specifying the quantity received.
Section 6 — Unsafe goods

If goods, due to their condition, may cause damage or injury, the owner/consignor must immediately remove them upon
request from AT.

Section 7 — Contact information

The owner/consignor shall state an address for correspondence and instructions regarding the goods when placing them
in the warehouse, and must promptly notify AT of any changes.

Section 8 — Insurance

The owner/consignor is obliged to maintain adequate insurance covering goods stored at AT’s facilities, including risks of
fire, water and theft. The insurer shall be informed that goods are stored at AT’s customs warehouse.

Section 9 — Security and access

e Asa public customs warehouse, AT’s facility may be used by multiple goods owners. This does not mean public
access for private individuals, but that several customers can store goods under the same authorisation.

e The warehouse is monitored by CCTV; recordings are stored for up to 14 days in accordance with applicable data
protection legislation.
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Section 10 — Liability
e AT is not liable for loss, delay or damage to goods.

e AT is always liable towards the Danish Customs Authority for customs debt, VAT, excise duties and equivalent
charges on goods missing from the warehouse, except in cases where loss is exempt under EU law (e.g. C-
273/12).

e AT is not liable for indirect losses such as loss of profit, operating losses or consequential damages.
e  Further reference is made to DSHAB 2024.
Section 11 — Export and release

Goods may only be released from the warehouse against presentation of a correct customs declaration or export
declaration. Such documents shall always be endorsed by AT or by Eimskip Denmark A/S on behalf of AT.

Section 12 — Destruction of goods

Destruction of goods must always be agreed in writing between the owner/consignor, AT and the Danish Customs and
Tax Authorities.

Section 13 — Right of lien and pledge

AT has a lien on all goods stored, as well as insurance proceeds and compensation amounts, for all claims related to the
goods, including unpaid fees and costs. AT may sell sufficient goods to cover its claim, after one week’s notice to the
owner (unless immediate sale is required to prevent loss).

Section 14 — Complaints

Any complaints regarding shortage, disappearance or damage must be submitted in writing to AT immediately upon
discovery. Otherwise, claims shall lapse.

Section 15 — Limitation period
All claims against AT are time-barred after 10 months from:

e Delivery of goods (for damage/partial loss).

e  The earliest ascertainable date of delay, total loss or other damage.
Section 16 — Disputes and confidentiality

e Any dispute shall be settled by arbitration at the Danish Institute of Arbitration in accordance with its rules in
force at the time of commencement.

e All parties, including AT and the goods owner, are bound by confidentiality regarding arbitration proceedings,
mediation or settlements, unless disclosure is required by law or necessary for enforcement.

Section 17 — Effective date

These General Business Conditions enter into force on 1 January 2026 and shall apply to all agreements covered by
Section 1 from that date.
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